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Welcome

The KFH-Bahrain @ Visa Platinum Prepaid Card provides you with a host of
benefits and practical advantages for the optimum convenience and ease.

WorldPay Card Features:

I WorldPay has been developed to assist customers In conlrolling thelr spending and work within a
budget. Setyour own limits with ease anytime, anywhere

Top-up your card any time through any of KFH-Bahrain’s electronic channels.

Need cash? No problem! Visit any ATM that supports VISA to make cash withdrawals
hake secure online payments on all sites that accept VISA cards.

Worldwide Acceptance at all places that accep! VISA cards

Lo IEC R R B R N0

Download the KFHB Cards application on your mobile and control all aspects of your card
anywhere In the world, including reporting lost or stolen card, etc. (Available on Android andi0S).

7 Make contactless payments at any merchant that supports contactless Point-of-Sale terminals
with VISAS payWave, the latest evolution in VISA payments. This technology enables cardholders
to"wave’ their card when making transactions rather than ‘swiping’ or ‘dipping’ their card into PoS
terminals.

8 Free SMS alert and notification via KFHB Cards app after each transaction.
Eam Walaa Baytik points onyour spends (T&Cs apply).
10. Enjoy 0% Forex Markup fees



KFH-Bahrain WorldPay Visa Platinum Card
Terms & Conditions

Important Notice

Please read these Terms and Conditions carefully. By applying for the Card, you are agreeng 1o these Terms and Conditions
and admowledge thar these Terms and Conditions will govern your use of the Card You agree 1o sign (and, if oppropriate, hove
authorised users sign) in the space provided for outhorised signatures oh the Card before the Card is used. Your signature on
the Card and ony useof the Card by you oryour authorised user, is your agreement 1o comply with these Terms and Condinons

1. Definitions

11 “Agreement” means these Terms and Conditions under which the Bank provide services 1o the Cardholder (os may be
amended, modified or supplemented from time 10 1ime) and duly accepted by the Cardholder;

12 "ATM'meansanAutormated Teller Machine from which cash may be withdrawn;

13 “Bank’ means Kuwait Finance House BS.C(C);

14 “Cordmeans the Bank’s WorldPay cardissued under this Agreement 1o the Cardholder (in cluding renewal, replacement
and additional Cards),

15 “Cards” means the Card and any and all Supplementary Card;

16 “Card Account"means the accountmaintained by the Bankfor the Cardholder for use of the Cards and subjeci 1o these
Terms and Condifions;

17 “Cardholder” means an individu ol whois authorised 1o use the Card issued by the Bank under this Agreementin his or
hername;

18 “Cash With drowal” means any omount of money in Bahrain Dinars or any other currency (if relevant) withdrawn by the
Cardholder or the Supplementary Cardholder by use of the Cardor the Supplementary Card

19 "Cord Tronsactions” meons the purchase of goods or services or obtaining Cash Withdrawals by using the Card, the
Card's number o the PIN or in any other manner authorised by the Cardholder,

110 “Charges” means any fees or charges charged {of whatsoever namure) and any taxes or sums that result out of the
usageof the Cards and which will be debited from the Card Accouns,

Al “Merchont" means any frm, corporate eniity; person, organisation or establishment supphying goods andfor services
who accepts the Card as a mode of payment,

112 "PN"means the Personal ldentification Number issued to Cardholders and the Supplemental Cardholder 1o enable the
Cardholderor the Supplemental Cardholder 1o use the Card;

113 "Supplementary Card means the Bank’s WorldPaoy card issued under this Agreement to the Supplemental Cardholder
{including renewal, replacement and addinonal Cards) at the request of the Cardholder;

114 “Supplementary Carcholder” means a person nominated under Clause 2 and whose Transactions are chargeable 1o
the Card Account;
15 "Top-Up Channels” means any of the following:
- The branch of the Bank
- eBanking
- Jazeel App (for Jozeel cord holders) or customers
- Web poymentin wwwiih bh
« Credit Card Mobile App

116 “you"and "your” refers 1o the person and for persons towhom a Card is issued, and shall indlide any person towhom
Supplementary Card(s) is/are issued or persons otherwise authorised 1o use the Card or Supplemen tary Card



2. Card Activation and Use of Card
21
22

23
24

25

26
27
28

29

210

20

212

You must sign the back of the Card in ink promprly upon receipt of the Card and before using the Card

The Card mustbe activoted before it can be used In order to activate the Card, you should call 7777 7777 or use the
KFH Credit Card mobile application. Note that the Bank may request, and you agree 1o provide, identity verification
information in order to activate the Card

You muayonly use the Card until the expiry date shown.on the face of the Cord.

The Cardmay not be usedfor any llegal ransactions or any transaction that contravenes with the Islamic Sharia such
as gambling.

The tunds avalable on the Cards are limited 1o the funds that have been loaded ond credited by you or have been
loaded and credited on your beholf.

The Cards are not gift cards or a saving occount, and are not for resale.

You cre the only person authorised to use the Cord.

The Cardholder may request the Bank 10 issue a Supplementary Card 1o ony person as long as they are eligble for a
Card and if such requestis accepted, the Cardholder shall procure that any person issued a Supplementary Card signs
the Supplementary Card when received and before use.

The Cardholder is responsible for all Card Transoctions and Cash Withdroweals with the Supplementary Card by the
Supplementary Cardholder or other person, even i they do something that makes the Cardholder in breach of this
Agreement. You must ensure that the Supplemen tary Cardholder uses the Supplementary Card in accordance with this
Agreement.

Do notgwveyour Cards, PINor CardAccount details o othersor allowothers 1o use the Cards because doing sowill m ke
you lioble for all Card Transactions, Cash With drawals, chorges andir use of the Cards by others,

The Cords are and will remain the Bank's proper ty. However, you admowledge and agree thatyou are personally iable
and responsiblefor the possession, use and controlof the Cards.

The bank may issue another Cardin the future as areplacementfor your existing Card and the Bank reservesitsrightio
amend this Agreement. We will notify you about ary amendments 1o the Agreement in accordancewith Clausell.



KFH-Bahrain WorldPay Visa Platinum Card
Tel'mS & COﬂdITIOﬂS -continued

3. Personal Identification Number (PIN) and Protecting Your PIN and Card

3l A PN will be assigned 1o you af ter activation of the Card andyou agree 10 comply with the provisionsof Clause 4.4 and
Clause 5in proteciing any PIN associated with the Card.

32 The Cardholder will need the PIN 1o access ATMs for Cash Withdrawals and 1o use arMerchonts,

33 You must

331

332
333
334

335
336

Keep the Cards (including the Cards’ derals) sofe and not allow anyon e else 1o use them;
memorise the PIN assigned to you and other secunty information and keep them secrer at all times;
neverwiite the PINon the cardsor keep the PIN assigned 1o you with the Cards;

never write down orrecord the PINor other security information without firstdisguising it and destroy the letrer
with your PIN straightaway,

not use the Card at any termindl that appears to be modified or suspicious; and

only reveal the Cards’ number 1o moke a transaction, 10 report the loss or theftof the Cards or If we allow you
o doso

4. Value Loading
41 You may bad funds 1o the Cards arany timevia the Bank's Top-up Channeéls.

42 The maimum oggregate balance that should beloadedon the Cards at any time is BHD 5,000

5. Lostor Stolen Cards und PINs

51 The Cardholder or the Supplementary Cardholder shall immediarely inform us by calling 7777 7777 it the Card or
Supplementary Cord is lostor stolen, or the PIN becomes known 1o any other person, or if the Card or PIN are fiable 1o
misuseor have been misused. Report can also be submined through KFHB Cards App

52  The Cardholder shall remain liable and s responsible for any losses that may occur as d resull of the unauthonised use
of the Cardor Supplementary Card in the period pnor 1o informing the Bank in the manner spectied in Clause 61 below

53  The Cardholder and the Supplementary Cardholder shall provide all the available information regarding the lost or
stalen cord and the Bank, withou1 further notification 1o the Cardholder, will provide such information 1o the Folice.

54 [t the Card that hos beenreported as lostor stolen and is subsequenthyfound, it must not be used and mustbe cut in haf
and returned 10 the Bank immediately,

6. Curd Replacement or Renewal

61 The Cardholder may request arepkicement cardbyvisiting a branchof the Bank or by using the Bank's mobile telephone
App for Credit Cards called "KFHB Cards” available on the App store. The Bank may request and the Cardholder agrees
10 provide iden fity verificanion information inorder 1o issue anew replacement Card. The new replacement Card will be
1ssued for the balance remdiningon the Card a1 the time it is reported lostor stolen subject # the terms setoutin this
Agreement.
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KFH-Bahrain WorldPay Visa Platinum Card
Tel’mS &. COﬂdITIOﬂS -continued

62

63

The Cards are valid until the expiration darte printed on the face of the Card or Supplementary Card. You authorize the
Bank 10 renew the Card and any Supplementary Card before the applicable expiry date and you understand that the
applicoble fees (f any) will be in accordance with the Banks Fees & Charges and will be charged 1o your Card Account
The Bank reserves the right fo refuse 1o renew the Card or any Supplementary Cord associated withyour Card Account
without cause. You may notify the Bank in writing ot least fifreen (15) days before renewal should you wish no? o renew
your Cardor any Supplemen tary Card assodiated with your Card Account.

7. Stutements

7

12

We shall endeavour 1o sendyou an e-statementonce amonth for each billing period duringwhich thereis any activity
or abalance outsiandingon your Card Account.

You agree thatmonthly statements provided 1o you are correctunless you nofify us in writing of any alleged errors. If you
do notnotify usof any alleged errors within 15 days, the statement shall be correct, condusive and binding on you,

8. Returns and Refunds

81

The Bank will credit the Cards any refund subject 1o receving o credit voucher from the Merchant. The Bank is not
responsible for the delivery, qudlity, safery legality or any other aspects of goods or services that are purchosed using
the Cards. All such disputes must be addressed and handied directly with the Merchant from whom those goods o
serviceswere provided

9. Foreign Currencies

9l

92

93

If you moke ¢ Card Transaction or Cash Withcdrawal in atoreign currency, the Bank shall convert thar Card Tronsacrion
or Cash Withdrawal 1o Bahraini Dinars, and such conversion shall be on the basis of an implied delegation whereby
you delegate the Bank to make such foreign exchange transactions on your behalf. The conversion shall 1oke place
on the date the Bank processes the Card Transaction or Cash Withdrawal (being the date the Bunk receives and pays
the relevant payment request), ond the conversion rate applicable af the date of processing may not be the same
conversion rate as at the rransacnon date

Unless a specific exchange rate is required by applicable law, you understand, agree and accept that the Bunk will use
exchange rates selected from customary mdustry sources. This exchange rate may be the same, greater than or less
than the rate applied by institutions in the country inwhich the Card Transaciion or Cash Withdrawal occurred

The Bank will not charge any commission on any Card Transaction or Cash Withdrawal made in any currency.



b
U"ﬂ

- g

||

TREAT YOURSELF
WITH YOUR WALAA
BAYTIK POINTS!

5 REDEEM YOUR POINTS
AT REWARDS.KFH.BH

SIMPLY SMARTER

Terms & Gonditions apply viagSll Jugaill S

www.kfh.bh |+973 7777 7777 Bahrsin B.6.C.{cHp) wp Susnsd

® 0 O @ O akmh.bahrain




KFH-Bahrain WorldPay Visa Platinum Card
Tel’mS &. COﬂdITIOﬂS -continued

10. Variutions

101

10.2

103

The Bank may amend this Agreemen 1 at any time and will apply any new terms 1o your Card Accountas of the effective
date of the change, subject 1o provisions of applicable low. For example, we may make changes that are personal io
you basedon changes in your credit risk of general changes 1o take accountof: market conditions; changes in the cost
of providing this service ioyou; changes or predicted changes in legalor other requirements affectingus; any system or
product development.

liwe modify this Agreement, we will give you notice as required by law We will 1ell you aboutany changes by advertising
them in the press, putting messages in your monthly stafement, sending you o separate written notice, or on our
website. Most changes will happen at least 30 days after we tell you about them, providing you with ample notice 1o
acknowledge and 1o abide by them:.

Wemay () inttoduce anew Chargeor (2) increase o current Charge for any service provided underor n connection with
your Card Accountand you will be prompily informed before the changes 1oke effect. The Bank will give the Cardholder
the option of terminating this relatonship and setting in ful within 15 days of applicanon of the chan ge if the Cardholder
does not accept the increased or new Charge. If the Cardholder does not terminate the relationship within the above
period, the Cardholder will be deemed 1o hove accepted such change

11. Authorisations

1

n2

13

Certain Card Transactions may need 10 be authorzed by the Bank before being accepred by aMerchant We reserve the
right 1o refuse to authorize any Card Transactions, or other fransaction without cause or prior notice even if the Cards
have funds credited and the Card Transactions will not result in a zero balonce of your Card Account. We shall not be
liable foyou or anyone else for any loss or damage resulting from such refusal without cause or nofice

Welurther reserve theright 1o refuse authorization for certain Card Transacnion s which may include, withoutlimitation,
rransactions which would make the balance under the Cards in excess of the avalable balance of the Cards/ Card
Accountor fransactions which arenot Sharia compliantsuch as gambling ATM usoge ar casinos, purchasing alcohalic
beverages, weapons, ammunition and /or any other unlawiul purchases.

Wemay (1) introduce o new charge o (2) increase a current charge for any service provided under or in connectionwith
your Cord Account and you will be promptly informed before the changes take effect. KFH-Bahrain will give the Card
holder the option of terminating this relationship and serting in full within 15 days of application of the change if the
Card holder does not accept the increasedor new Charge. If the Cardholder does not terminate the relation ship within
the above period, the Card holder will be deemed 1o have accepted such change.



KFHAZEEL BANKING G0

Quick & Simple to Order,
With Fast Delivery to
your Doorstep.

SIMPLY SMARTER

Apply now through the '
KFH azeel Banking App it

(B> ooy [ @8 Fomsion wwwkih.bh | 073 7777 7777

Licuwed - Nirals Aot Park by e Dol B of Bvtvele 9 ® O ® © akh.bahrain




KFH-Bahrain WorldPay Visa Platinum Card
Tel’mS &. COﬂdITIOﬂS -continued

12. Termination / Suspension

121

122

123

AllCards arethe propertyof the Bank and mustbe returned o us on demand Upon request, you and any Supplementary
Cardholder must refrain from using the Cords and must prompily refurn them tous. lf requested 1o refum the Cards, or
if the Bank believes the Cords are being misused we may put astop on them, suspendyour Card Accountor ask others,
including Merchants, 10 holdonto them for us.

Either of us can terminate this Agreemen by giving 15 days written notice to the other party. You must return all Cards 1o
the Bank and concel any instructions you have given 1o others 10 charge fransactions 1o your Card Account. You must
make ol payments due under this Agreement and will confinue 1o do so until all amounts you owe have been paid,
including amounts added 1o your Card Account of ter the notice 10 end the Agreement. Termination wil only be effecrive
when the Bank receives all Cards associated with your Card Account and all outstanding sums in respect of your Card
Account have been paid 1o our sanistaction

You may suspendor cancel a Supplementary Card by notifying the Bank in writing but you will rem ain lioble for all Card
Transactions charged 10 the Supplementary Card until suspension or cancellation

13. Default

131

132

133

You willbein defoult f you become subject 1o bankmuptoy or insolen oy proceedings, do not complywith this Agreement
or ifyou supply false information 1o obtain or maintain your Credit Account

I you arein defoulr, the Bank may, atits sole discrenion, suspendyour Card Account, Cancelyour Cards and revoke any
privileges assoaated with the Cards. We shall also be entitled to dlaim any and all actual costs and expenses incurred
by the Bank due o the defaul, induding legal costs and expenses assocated with enfordng our rights under this
Agreement.

In the event of default, you agree 1o destroy andior return all Cards 10 us or cur designee upon demand.

14. Indemnity

141

You agree 1o indemnify and hold the Bank harmless against all daims, demands, actions or proceedings which may
be made againstus and n respectof any and all domages, hiabilinies, losses, costs and expenses (incuding legal costs
on afull indemniry basisj which may be incurred, sustained, suffered by the Bank, directly or indirecty, due 1o the use
ormisuse of the Cards, negligence, misconductor breach of this Agreement on your part andfor any other act, thing or
mditer arising outofor in connection with this Agreement



15. Confidentiality
151

152

The Bank may dischse information about the Cards or transacions made by the Cardholder or Supplemeniary
Cardholder to the Bonk's holding companies, affiliores andfor subsidiaries.

The Bank may dischse informanon about the Cards or ransacnons made by the Cardholder or Supplementary
Cardholder 1o other third parties:

1521 where itis necessary for completing transactions;

1522 in order fo comply with government agency, court order, or other legal or adminisirative reporfing
requirements,

1523  1otheBank employees, auditors, cifiliates, service providers, or atiomeys os needed; or
1524 otherwse as necessary 1o fulfill the Bank'sobliganons under this Agreement

16 Liability and Exclusion of Liability

161
16.2

163

You ore liable to the Bank for all Card Transactions on the Cards,

Any Supplementary Cardholder shall be pintly and severally liable with you for all Card Transactions on the
Supplementary Card.

The Bank is not responsible or liable 1o the Cardholder for:

1831 anyinerruption in using the Card:

1632 thequaky, safery, legality, or any other aspect of any goods or services purchased by the Card;
1633 refusalof any Merchant 1o honour or accept the Card; and

1634  any eventsourside of Bank's control or force majeure.

17. Notices and Communication

i7l

172

Any notice to be given by either party under this Agreement shall be written, sent by postor delivered by hand 1o the
other party (and deemed receved upon receipt). The address for any such notice for the Bank will be P.O. Bax 2066,
Maname, Kingdomof Bahrain. The address for any such notice for the Cordholder will be the address given on the
Cardls opplication form . Either party may change address for communicarion by giving seven days’ notice in writing 1o
theother party.

The language of this Agreement shall bein Arabicor English, communicarions and notices between the Bank and the
Cardholder shallbe in Arabic or English



18. Governing Luw

18] This Agreement shall be governed by and construed in accordance with the laws of the Kingdom of Bahrain insofar os
it does nor conflict with the prindples of the lslamic Shar'a. The courts of the Kingdom of Bahrain shall have exclusive
Junisdiction 1o settle any dspute ansing out of this Agreement

19. ContactUs

191 You can contact usfor odvice orwith quernies by caling uson +97 37777 7777 waiting 1o us atthe address beloworvisiing
any of the Bank's branches If your Card or a Supplementary Card, details of the Cards or PIN are lostor stolen, call us
immedately on *973 77777777,

192 Ityou hove any questionrelating o your Cord Account induding any difficulrywith your payments, call Customer Service
T727 7777, Fax +87377000600 o write 10 us an,

- Kuwait Finance House (Bahrain} BS.C (d)
« A Card Depariment, P.O. Box 2066, Manama, Kingdom of Bahrain
[f we ask you mustwrite 1o us within seven days 1o confirm your cal
193 I you would like o file atormal complaintregardingour producis or services, pledse contact us:
- Email: complainis@kth.com. bh; or

- Write 1ous at: The Complaints Officer, Kuwait Finance House-Bohrain, West Tower, Bahrain World Trade Center, PO Box
2066, Kingdom of Bahrain.



Farwa and Supervisory Sharia Board Farwa Concerning the WorldPay pre paid Card
All praise be to Alloh, prayer and peace be upon our prophet Mohammed, his family and companions

The Fatwa and Supervisory Sharia Boord reviewed the operational structure of the WorldPay Card submitted by Kuwait
Finance House - Bahrain and its terms and conditions. It is o prepaid card bearing the characteristics of the approved
credit card, where o customer can depositfunds at ary time, and use it for direct payments or withdrawal cash through an
ATM without bearing any fees. The customer is also rewarded for "Baytak Loyalty Paints™ in exchange far using the card,
and it the card is used internationally, no oddifional fees are charged to the customer. Upon such revision, the Fatwa and
Supervisory Sharia Board legitimizes and endorses this Card.

And Allah knows best. Prayer and peace be upon our prophet Mohammed, his family and comparsons

=2 =% _&F

Sh. Dr. Sayyed Mohammad Sh. Dr. Mubarak jazoa Sh. Dr. Anwar Shuaib
Al-Sayyed Abdul Razzag Al-Harbi Abdul Salam
AlTablabae ;
. Vice Charman of Fatwa ond Member of Fatwa and
Chairman of Fatwa and Supervisary Sharia Board Supervisory Sharia Board

Supervisory Sharia Board



